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Sfax data sheet

Sfax connects workflow gaps.

Sfaxis the best alternative to traditional faxing. You can send,
receive, annotate, digitally sign, and manage faxes without printing
a single physical document. All your documents are stored on
encrypted cloud-based servers. Nothing is ever stored on a local
hard drive or server, where you run the risk of compromising data
security.

Sfax provides you with a host of tools to help limit tedious and

time-consuming manual processes and paper, to improve your
document workflow. You can control access, track usage, and

protect documents and data.

» scrypt.com/sfax

@ Benefits at a glance
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HIPAA-secure

Transparent pricing

US-based, human support
Industry-leading outbound delivery rates
Easily supports enterprise faxing volumes

Easy APl integration with EHRs and other 3rd
party applications

Speed up workflows with mobile faxing



Sfax 1s built for healthcare
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Features

Unlimited ports for sending &

receiving faxes

Send and receive as many faxes at a time
without restriction — no busy signals. Never
miss a referral.

Powerful admin controls

Administrators have full control to manage
users, set access, permissions, security
settings and generate reports.

Print to fax

Sending your fax is as easy as printing a
document. Using Windows, simply select
‘print’ to open Sfax to annotate, sign, and
send your PHI. Saves steps and saves time.

Audit trails & activity tracking

A complete audit trail is generated for all the
activity that occurs on each document for
full HIPAA compliance.

Annotations & digital signature

Make notes, redact information and sign
documents; add marks and checks to quickly
and easily review, annotate and fax PHI.

Contact management & folders

Create private contacts or share them across

your organization, and organize into groups
for easy access. Contact lists prevent users
from dialing wrong numbers which could

result in PHI ending up in the wrong hands.

We are Sfax.

Mobility

Run Sfax from any web browser on any
device so you can send and receive faxes in
the field. Receive and compose faxes using
Sfax for iOS.

Download service

All of your faxes will download securely to
your Windows desktop or server so that
you don't have to log into the web portal to
view/download your faxes.

API

Get secure, compliant, cloud-based faxing
using our RESTful APl within your
software application.

Human support
Our US-based support team strives every
day to exceed industry response times.

Sfax and HIPAA

No emailed PHI
Sfax delivers faxes to a secure portal where
they can be accessed (email is not secure).

We sign BAAs

If your fax provider won't sign a BAA then
you are not HIPAA compliant, and therefore
subject to audits and fines.

Sfax creates full audit trails
HIPAA requires an audit trail for every
version of a faxed document.

HIPAA trained staff

Employees undergo a criminal
background check, HIPAA training
and assessment as part of their
employment contract.

© 2017 j2 Global, Inc. and affiliates. All rights reserved.

») For more information, please visit www.scrypt.com

Sfax is a trademark of j2 Global, Inc. and affiliates.

Sales /Support: 1-877-493-1015



