
GLBA fact sheet

GLBA compliant faxing that works.

Rest easy. Sfax meets or 
exceeds all of the rigors of 
GLBA compliance.

scrypt.com/sfax

In today’s connected world of financial  
services, you’re right to be concerned  
about GLBA compliance. We have been  
safeguarding sensitive information  
every day since 1998 to ensure the  
confidentiality and integrity of the  
information being processed.



Security & protection are in our DNA

Gramm-Leach Bliley Act Sfax faxing tips

The Gramm-Leach-Bliley Act provides 
regulations to protect consumers’ personal 
financial information held by financial 
institutions. The Financial Privacy Rule 
addressed the collection and disclosure of 
customers’ personal financial information 
by financial institutions and also applies to 
companies who receive such information.

Sfax safeguards all personal financial 
information transferred to and from financial  
institutions while using our products and 
services.

Sfax has implemented physical, 
organizational and technical safeguards 
necessary to protect the confidentiality and  
integrity of the information being processed.

Sfax provides products and services to help  
ensure that sensitive information is protected  
throughout the entire document lifecycle.

•	 Assess the recipient’s security 
infrastructure. Always ensure that

•	 the receiver has taken appropriate 
precautions to prevent anyone else from 
accessing the electronic or paper-based 
faxed documents.

•	 Confirm the recipient’s fax number. Before  
sending a fax, check that the receiver’s 
number is correct.

•	 Include a cover sheet. Always complete a  
fax cover sheet that clearly identifies both  
the sender and the intended recipient.  
The cover sheet should include a standard  
confidentiality notice stating that the 
information contained in the fax is legally 
priviledged, that the fax is intended for the  
named recipient only a request to contact  
you directly if the transmission was sent 
in error.

Safeguards

Sfax has plethora of physical, organizational 
and the technical measures to protect the 
confidentiality and integrity of information 
processed by our products and services. 
Our safeguards, combined with our smart 
technology means that we deliver the 
highest levels of security in relation to 
digitizing, processing and storing sensitive 
information.

Get faxing compliance

•	 Unique user identification and verification 
•	 User authentication to confirm identity
•	 TLS protocol with 2048-bit RSA 

encryption
•	 Two-step (password, PIN), independent 

authentication
•	 Automatic logoff during inactivity 
•	 Audit control to protect users from 

security violations
•	 Backups of all network activity.

For more information about security please 
read our Sfax security fact sheet.

Discover Sfax, cloud faxing that works 
on your desktop, on iOS, on the web and 
through our RESTful API. We take GLBA 
compliance and security incredibly seriously.

We are Sfax. Cloud Faxing that Works.

© 2017 j2 Global, Inc. and affiliates.  All rights reserved.
Sfax is a trademark of j2 Global, Inc. and affiliates.

Sales / Support:  1-877-493-1015For more information, please visit www.scrypt.com


